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Summary

Nations of the world have implemented certifications system for safety,
sanitation, environmental preservation and protecyion of consumers, and there
are various types of certification including test/inspection report.

With industrial development manufactured goods began to be
mass- produced, and it became difficult for consumer to tell their quality.
Thus the product certification system was developed and implemented to
allow production license(according to Food Hygiene Act) or usage of certain
marks(e.g, KS-mark, Traditional Food Certification Mark, etc) for products
conforming to the specifications or technical criteria with focus on safety and
sanitations in usage or consumption of the manufactured goods. Then came
the recognition that the certification based on specifications and technical
criteria levels is problematic in continuously maintaining sufficient level of
quality, leading to the development of certification based on the assessment
of the company's quality assurance system.

In other hands, different countries had different specifications and
operating methods for. But in the case of certification system related to
assessment of the quality management system, i.e., the certification system
for quality assurance ability, 1SO(International Organization for Standardiza-
tion) established requirements of quality assurance system of companies
suppling goods or services worldwide and operating principles of the
certification system with a view to removing barriers to international trade.
This Standards are a series of 1SO 9000.

The international trend of the I1SO 9000 certification system is shown
below :

- More than 100 countries are now implementing the third party
certification(assessment and registration) system to certify conformity
to the ISO 9000 standards. And More than 125,000 companies of
worldwide are registered their quality assurance system according to
the ISO 9001, 9002 or 9003 standards.

- Meeting or exceeding the requirements of the ISO 9000 standards is
essential because the standards are the basis of the establishment and



operation of EOT C(European Organiztion for Test Certification) if they
want to export to the newly unified single European Market.

- National or International product certification system include quality
assurance system as a prerequisite for licence of a certain mark to be

used on products.

T he characteristics of ISO 9000 Standards are shown below :

ISO 9000 system is the certification system giving priority to customer
satisfaction.

This is the quality assurance system that satisfies both supplier and
customer simultaneously.

- This assesses organizational ability of quality assurance of producing
products.

T his requires thorough documentation.

T his also assesses invisible products, i.e., services.

- This is a preventive system to ensure no defective products are
produced or wused by establishing a quality system within the
organization.

Certification scheme of quality assurance system based on 1SO 9000 has
adopted 100 countries from the world, and above 125000 firms were
registered by this certification scheme. And we are living in the era of
Gloval Village. With marked development of transportation and
communication the successful conclusion of the Uruguay Round negotiations
is expected to remove trade barriers of the nation, making the whole world
into a single market.  With the consumer's scope of choice will further to
be extended, and international competition is growing tougher.

To survive the competition we must establish quality strategies to satisfy
customers and must build the quality assurance system. Generally,
domestic food firms have poor ability to establish the quality assurance
system in their organizations. It is needed to be introduced the certification



scheme of quality assurance system to improve the ability of food firm's
quality assurance.

The purpose of this study is to introduce the certification scheme of
quality assurance system for food firms to promote their quality assurance
ability and assist export.  Through this study we investigated the ISO 9000
standards and related 1SO's standards. Also, we have studied "Quality
Management Promoting Act" to investigated the national certification scheme
and requirements based on the ISO 9000.

It is necessary that KFRI(Korea Food Research Institute) is registered as
a specialized certification body for food industry. KFRI will be able to
improve the food firm's quality assurance ability and develope the quality
systems for food firms. KFRI shall register as a specialized certification
body of quality assurance system for food industry in next year. To do
this, we developed quality manuals and 14 procedures and trained 3
premature auditors that required by the "Quality Management Promotin Act".
And we will carry out more studies to register KFRI as a certification body
that meets to the requirements of criteria specified bt the "Quality Manage-
ment Promotion Act" by ourselves.

In the other hands, we developed guideline document to assist the food
firms that want to build a quality assuarance system in their organizations.
This document will provide guidelines for interpretation and implementation
of 1ISO 9000 series standards to build a quality assurance system in food
firms.

It is necessary to use the certification scheme as a export promoting tools
of domestic processed foods and developing effective quality assurance
systems for food firms.
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[ ] 1SO 9000/10010

<1> ISO 8402 9000

1. ISO 8402 KS A 8402

2. 1SO 9000- 1 KS A 9000

3. 1SO 9000- 2

4. 1SO 9000- 3 KS CP A 1011
5. 1SO 9000- 4

<2> |1SO 9001/9002/9003/9004
6. 1SO 9001 KS A 9001

7. 1SO 9002 KS A 9002

8. 1SO 9003 KS A 9003

9. ISO 9004- 1 KS A 9004

10. 1SO 9004- 2 KS CP A 1012
11. 1SO 9004- 3

12. 1SO 9004- 4

13. ISO/DIS 9004- 5

14. 1SO/DIS 9004- 7

<3> |1SO 10010

15. I1SO 10011-1 KS CP A 1013
16. 1SO 10011- 2 KS CP A 1014
17. 1SO 10011- 3 KS CP A 1015
18. 1SO 10012-1 KS CP A 1016
19. ISO/DIS 10013
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