gUSEHD

11-1541000-001664-01

@4 QSR A2 Ak 77 44 2
dAs Zd g
(Selection of a target country and development of the

localization model for globalization of Korean QSR)

SEHTMASHEA

I

26

FYRAHAE

=]
e




of E1ME TstAl QSR all & FM2k =y MA U #HA|
st 2 Jju, of dist HEHEIMZE HE=gct

20124 118 30

S

Z A3 A} O}

Olok






<]
-
-t
e

Lty

Ofl
Of
5+
al

o

5]
-

rio

k¥
5+
al

rio

(ol = QAalAAd H k=
[=] = T 7 Elx

(=]

Hety

(olel& MEATH dizl)
OfAtl= 7t}

ot & AMEF ?
E;J:E:H{g AZATH dal)

(obl =& AMAALY S of2l)






R i s s 1
2 QSR AA F 7 W FABE e s 3
L itttisr st 5
L e e e e R e R S R e R P R LR RS 6
I 7
A 1A, At A
1. ZITFIETE AR 7] G5 cereenroneoneint it s 9
Al 24, AT/ A Key ENE 14
Lo TR A AF ettt 11
0. ATFI B AJZ oo s 12
3. THTEE A ettt 13
A, KeY TTEnd TEBr  coreeeoreerosemmssmt ittt s s s 14
5. QSR A1) SWOT F-AD o 15
Al 34, 39 QSR Abel 4]
1o TR AR ceeeeere et 16
D A TFE T AFE] wererererereee e 18
G THTE RJE]  rererersenssnsossarnistsonicssasesnisinsarsas s ot st s ts st st st st SR st s 000 19
Al 47, @2 QSR Al WF NEE 2A}
Lo Ad T )] QL et 20
2‘ /gﬁ‘jj 7%31]_ ................................................................................................................ 21
3. KEY POINE oS «rerreresretmstes ettt s s 29



—

FH

—

FH

—

FH

7'51_}&' QSR %o]%‘ro]r,]_ %S_E/E’_g?l::‘ ...................................................................
{5}&' QSR %o]ﬂﬂ—o]q Survey ................................................................................
?:51-/;1' QSR 3 g;ﬂ% Key POTIE  eeererreerees i



T=1] B Q] S AIAIAF B BITE  ceeereererenemssemseemsneessens e seessees st bs sttt 9
1-2] QSR }\] 2 SWOT 1-15541 .................................................................................... 10
1-3] A} QA 20 WIFSE E A AFE] e 11
1-4] BT AP I O 7] T T wevrersreersrnonnsnnrataistt s 12
1-5] AZFZEE w3 T AT 0] AT o 13
1-6] AZFEE w37 TS O] A oo 13
1-7] THeE2] QSR AFAFTLEL AT A BF coeereerimrnenminmessns i sesisenees 14
1-8] 32 QSR HFO]THO| T} S Q T /UFETn U] T eorrrrssnmsessssonssssssssssssssssssssssnnsnss 15






2) %A

3

1.

(6]

YA ol 7 b

A

Alokuio}, o}

O

-

Aol (Fekge 1) AR/ vt

g
/evl, obAlel, £,

-
1.

=

B

s

5

A
=2A

=

=
[o]

=

&

AR}

&l ] A]

1 Al N 7=

e < _Lmo_LM o A AR ﬂﬁr@
r B0 gy TR R
i e " LW mxn%vml
B 2T o T o T Wi o
s <y ! o T T " M
o — B il L ™ N
o W Mﬁ ™ ) g (i i oo
= o) o w4 B 1] =0 ﬂlﬂl\_ﬂﬁ_ﬁl
o - NN C A = X
o ° A <° o] O el
T o 3 e ST < g
< Ay e o < o W
= ~ K e B oo o
m] E‘.M\I ﬂ_r_Hl ﬂAlOﬁ_E‘OI m7ﬁ
5 % T o= B P sl =7 "
il jut —_ = q_
°x s o B e T SR
1_,_Al1r ) ° o ,mﬂDuﬂA ﬂ@.‘_MWMM
N o) op I 22 B8E o L
== Frow LW SEE R g
— = = o S oF T R oo =
F 5 wﬂurwﬂﬂ Mo T LT L%m.
! 1r1__.7ﬂ m;o ]O ﬂ]LO#D
No 7B S = T FE W oor ™ T o
N oy Bl = %zo < Nw_ﬂﬁﬁwm > S s
A< 8 T w TS " LA
BT <HE (T P X"
ik = F X o ot om o B S g
U T W oz 1l &iﬁﬂ% J‘JF%
T N R TRy R - AN
i 2 o e 2 o XL
W o w w3 ~ T o A No &R 3 5
W w ARG BNy " 2%
T s 7w M G IPTEET LT
T < o o < R s o mﬂ oy
Mo T o R EIL O mRTeg g Pl
T ® o @w w S T He WX e M Lo Ry
— ) —
gy o A R T 5 T o i
oA e * T o T I X R R m ™ om

A 2399 Market Share

wEARA ] AP erss v e

o wERIL 7] og g xdclet Berslo] AFFIA A9

1=

A
Ld

obrlok A%



17

(e}

AE

1,000

ke
T

. B Ul QSR

B ol o =7k Tl A

)

e
=

—_
o

S7tRE olojA, dA "= o 7jle]

—
o

o

Azshe], A4S el A

=
=

3t 2]

‘.n_ﬁmo

FA R 11y e 2

S

B} Easle] B

lz

1<}

3|

AAA )

Az &3 S 9

o §4¢] o

=
(¢}

= @A Az, WA, Al

-
X E

47}
CHEENOCRIE

A5

R4

A 94 7]

Aoz AZ

34 QSRE lu] 319}

3
p5

1Y

thal et o4

o] =4

ks

=]
-

7]

?:51_

f g-afol o

3|

bl

S

G0 Az A4



A 24, A==71 A Key EJE £4
1. W= A%

(1) w= 2L 1970 o] % 409z A &4 A d F
2R AA 17 ®m A FEske], L A rEE of 58009 ¢
o AR 9= 2A full service?} quick service® A=
H bz HAaET A Aol 7 ol 7o g A w9 (NRA, 2010).

(2) v=r W 22 ak]le] S
b A el SotR Qe daEd
. 7 g2 o] wjvtel] vA = G 2 o
A El Rl A Aol 2t aL glew, A A e St S
Bup Aeh oyl vigk ded®E SUreka e A

@) W= dladFn AP 2004 ol A FAlelH, 200930l of 229 &
o gtEE H 54Ut 16% sk om &5 Sdzkel 20% A Aew d5H.
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5. QSR A& SWOT £4

QSR Al &2 7]13](Opportunity)E A o]of7|slH, s FH& o4
3t S E7F wEa(m s Ao A FH 5 Adt 35%417), 4 A4 9171
7F AR A28 AN E wolEo|HE AT &etea 9o, dkalel A
ol sk niEg Blal dojutar e A ol AYFET) FUteE HE ' T
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el o NS BFAL WY FHE ANE B A2EFL 29
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(2) M)A Fo A= In & Out Burger’} 83, 7| % £231E 9438 A3
shof, w2 Al Zbel W Aol Al FLE F4e] wwE oj®A AlFsl=ifol
Al=gl oz HolFl

(3) &2 QSR FAMIES ®Wol Kol dr) oazy oA 7FA[RT10 US &
i .
5% ar

Zol 2
#) ] ol FH-3ke] W) 3 7F vheksto] aizje] A Fol W

Hw=%/ 7t5 H=8/ 715
Fried Rice
Chow mein Beijing Beef

Thai Cashew Beef

Shanghais Angus Broccoli Beef

Beef

Mushroom

Orange Chicken Chicken

Kung Pao Chcken Eggplant Tofu




(4) v=e] H|v)arE A7FAoleh= A Ewlsof gry v Sdje] 9lom, v
Wie v S AgEse] ARl s AT A e el AT =
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L T o | EE) 8T, £0|dn
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Lz 2y
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(1) 29231248 938 Choice menuE Al F3te ZAUE Z &3t wpAde] o
G W AT GEolEtE Fr FE AAWS Fuslelal, = FES] WA
side menu =& & Aot 3l FHE Holaw gL

(2) ¥t esEAEe] ABuFE Wolgolthet A fARS FHE Y iR
QSR=Z ofzf ¥ 2o Hdefo] =R

-8~107HA[0] & U7 MEAE MBSt QL
TWD 130 (52008). AH| X0 7| Ci2Fst

urRtg SAoHe A0l SHY

0 =2 MEHw2 THof7t O] 0] &. MEMH =7}
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op =LA 7|F 8l HEH 2 - HFo dadn 2 |4
¢ 35 31
(1) &= ch=3} (Simplification) - HF2| Sha=stet F=
(2) Y HE=3| (Standardization) — T4 7| E0AM 2
Q0| 2t 20| 4= 7HEst0 =2 (%o )
(3) 2l M 23} (Specialization) — £ gl= 28 28t IS8 SIARAM HITHA ME[A FHal
I HEY Y
) OrAE =
(0 BRE S 22 (4 R, Lol 3, 412 SHHE) BHE HUC OX|E By
@zt o YoM 2 222 HOE WEdte TE AE
(3 A2 YoM XSHo2 SEAL 8 FAEE A=
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= 54, S, BT 222 850 U N8t =3 E W AMARE 0| EO|HO|Cket FAHY
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oF TTF 13 oerg =35 By = EEE #=5 [ARUANE

SISE [SOE [ISE |SLE [USE [R5 |55 [F0E [USE [5RE US5[S0k I5E [S0E [I5E 505 [I5E [5HE [I=5E [52E

1 E] = 4 3 3 g 3 P 3 2 4 2 a a 2 3 3 2 3 o
Z z REE 5 | 3 3 I 2 2[5 | 2] =2 2]3] 232 Z | 2] 2 | 2
E 4 g 3 4 2 4 E 4 4 E 4 4 3 4 g 4 3 4 4 4
z 3 5 | 2 5 | 3 | 2 BN E 5 | 4 5 5 | 2 | 4 | 3 5 | 2 | 3 | 2
g Z 5 | ¢ = 3 2] 2 | 2| 5 3| 2 | 2| @ S 3 | 2| 3 | 2
E 1 5| = 5 | 3 | 4 3 | 2 | 2| 5 | 2 5 | 2 | 2 5 | 3 | 2 3 | 3 3
7 7| 2| 2 ) 3 3 | @ 3 | 4 R R 5 | © 3 EE 3
B 3 | 2| 3 | & | 2 3 - RiE 5 | 3 5 3 R 5 | 3 35 | 2 | = 3
S Z e O T 3 S Gl B 3 3 N S 3 B 3
I 3 | 2| 2 | 2 | =5 | 2 R E 5| 2 | 2 | @ 5 | 3 | 4 | 3 Z | 2 | = 3
il z | & | & | = 5 3T | 2 A 3 3 5 | 5 | 2 | ® 3 | 2| § 5
1z 5 HEE 5 | 3 5 R E 3 | 2 | 2] 2| 2] 2 3 | @ 3 | 4 | 5 5
E; T | 2 | 3 5 | 1 5 i 3| 4 3 T 2| 2 | 2 | 3 3 NG 5
= 3 | & | 2 5 5 | = 3 | 5 2 | 3 | 4 5 | 4 ] 5 | s 3 G 5
5 z 5 | 2| 4 | 35 | 4 Z [ 5 3 | 2 Z BRI 5 | @ 3 B 5
I z 5 | 2 N EE 3 I 3 [ 2 | 2 2| 2] 3 EE 3 EEE 5
17 3 | 4| &4 | & | 3 5 E Z | & | 2| 3 3 | 2 | 2 | 2 3 35 | 5 | 4
18 1| a| & | a2z | = 5 [ 3 | = | 2 z | 2 5 | 3 | & | 3 3 5 | 2 | =
fE EEEEEE R E 3 | 3 3 3 5 s | 2 | 3 Z TR
Z Z 5 3 | 2| 3| 2| 2= 3 | 2 5 5 5| 2 3 | 2 Z 3 | © 3
a1 z 5 | 5 5 | 2 | 2 Z | 5 3 | 3 5 5 EREE EE z ENEE
P 3 5 3 | 2 | ¢ 5| 2 | 2 3 | 3 5 | 2 7| 2 5 | 2 3 B 3
FE B 5 | 2 | 4 | 2 | 4 BN E E 3 | 2 5 | 2 5 | 3 3 EREE 5
= Z 5| 35 | 2| 1| 2 S 3 | 2 T | 2 R 5 | © T | 2| 2 3
= 1 5 | 2 5 | z | 2 TR Z | 2 | 2| 2 N 5 | 3 | 2 | 2 | 3 5
i Z 5| 2 | 2| 3 | 2 Z 5 | & | 3 3| 2 3 5 | 2 3 | 4 |: 8 3
FE EAEREEAEE 5 BN E e 5 | 2 | 4 | 2 | 2 | 3 5 | 2 | 3 3
Ey 2 | 2| 2 | ]2 | % 3 | © NN R 5 | © 3 B 3
51 T | 8| 3 | 22 = 3 [ 5 | 2 [ 3 3 [ 2 N 3 | 3 5 [ 2 | =
3 3 5 | 3 | 2 | 3 | 2 # [715 e 5 | 2 | &4 | 2 | & | 3 Z 3 | 2 3
33 z 5 | 5 5 | 2 | = T 1 8 3 3 i [ s | 4 | 4 F 5 | 5 3
B 1 5 | 3 5 | 1| 2 | 2| 2 3 | ® 5 3 7 | 2 EE 3 3 | 2 3
Total | 25 | 47 | 32 | 44 | 22 | a0 | 28 | 4z |30 | 58 | 38 | A0 | 4z [ 37 | 44 | 33 | 28 | 4 | 55 | 58
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We want to thank you for taking the time to paticipate in this sury

eY.

ve [ook forward 1o hearing about wour experience and hope You re

tum soon,
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[ 3] stAl QSR all &= Key Point
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[2& 1-11] =H(fluffy naan breads)® =Xl (thosai)
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[ 1-1] B0} He 7

Classification Hot Ice
Kopi Kosong Kopi O Kosong Peng
Unsweetened coffee/tea
Teh Kosong Teh-O Kosong Peng
, Kopi-O Kopi-O Peng
Coffeeftea sweetened with sugar
Teh-O Teh-O Peng
. , Kopi Kopi Peng
Coffeeftea sweetened with condensed milk
Teh Teh Peng
Kopi-C Koson -
Coffeeftea sweetened with evaporated milk P g
Teh-C Kosong

Coffeeftea sweetened with evaporated milk and Kopi—-C Kopi-C Peng

sugar Teh-C Teh-C  Peng

Black tea with evaporated milk foam Teh Tark -

[ 1-17] & ZFE Kopi-O, Kopi, Kopi-C

1}, ofo] = 744 (ice kachang)

ofo]x FpgL EH o] Aofel A wEEoR ATbE AEUAERA, 27|d=
#7 + flol 28 &9 IHE AUtz ARHdy. w4 P deE
g1zl B3EskA Hol A, B, ~AE F, oA A, A T ygg &Pl
el o] 7hA Az Algst TR ARE ¢S YA EC Y 1-18]. %
kel gl wle fAkEe, e ZElo]oj® Folele folul e Edd
© HLZAHY, g2 W Ay, 228 S MESY EFE oS ofolx M
o] Holl XF ANEE AFFE s ARg glow TAAHY F=A
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Bow s 1 Age male Fad =7t Ak wep up ALEY A4
Gol dolo] gl AsEFoled wopAol A, o|E Fol ofelzt o 1w
Q) 5ol an

= YHEEAAE EAMES) SHH} WEYEG ge ArEFCH
IAE SAE UI W & Ag Hole A% Bar) gl AhE=d A= o
Jel Ak YATES 47 FebR & gom a5 A4 GFEM ZE Hol
2o J4E 23 YT

® &7 AY (hawker centres)

& H
complexes” &}z 5ol A b2 o] 59l whE olo] 7l o]
FRel AtEE AX AgRE Bolsh:
AEe AALNE Adal B2 5 Arke Ao |
A S g 7] AAbel 1909 $20-$40 AEE A=l oF dhiz W
A 150 Amol AAE SA & 4 Uk wie] YrhEs AFEL o
A4, AW OB o] 2elA sh Wolw 48

5% weln go} oW 47 Holtz 24¢ A
B3ek &7 AE 2+ Newton Circus Food Center, Adam
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Adam Road Junction of Dunearn | 2F O|&e| ZIH oAl Zalo|S4Alnt = SA S B
Food Center | Road and Adam Road. | of &.
EETH LAl 2 (nasi goreng), ZE| T}2}EKroti

prata) & M7t UF.

Chom ]
o Fp s g ar2 71 S0| Botanic Garden M E{ol Al 27

omp Foo erangoon Garden of Clobst Zmo| SAlS g & oo

Center

Boon Tat Street, _
Lau Pa Sat , H| =LA X7 ZA R0 fxst2 /I ojg &a
Shenton Way, Robinson _
Food Center 2 M5 E.
Road

Newton Circus,

Newton Circus t (o " sl A= 2 JHE RYSHo] S AE FO|L sl A ES
entrance at Cavena j _ 3
Food Center N ojger ealz musis JHSS A Fot 2
Road
T US
Zion Road Zion Road, directl i , _
o , Y LALELL Great World Cityoll M sl= AFRHEO|
Riverview opposite Great World male Hon oo xxlol s3{ME ol
Food Center City
@ F=35E (food courts)
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Meat & Alternatives

3 servi
{'/2 serving showld come from dairy o
ofher high caicivm producis)

Fruit & Vegetables
2 servings each

Rice & Alternatives
5 - 7 servings
{2-3 servings shouid be whoke-grain products)

[23 1-20] Singapore’s Healthy Diet Pyramid (2009)
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(D) B7HEE 99899 2

AZMEE FBAAL 2010d AVIEER FEF:AYEF(Singapore  Standard
Industrial Classification, 2010)ol4 &= A& 85A44]2 2Hs(Food and Beverage
Service Activities)&D <3 2 92 25 (Accommodation and Food Service
Activities)ol XA 7oL lon, A S qA A S5 A dAEF-7HH v (F
5 56D)e BA AolHE B e o4 &E(SEF 562) 02 Eastar
2% Ak ey JAEFE ARG daERe] Wl &, J1H 9}
FESFEV} 3t WF (AT 5612)0 e o 3}‘:} T3 FESES TAAY
= - FARSE 92 Au] A HEjolANE ME ThE g o® FiEIl g,
=3 e zhol 5 AE(stal)S SAAE S %Lt Hol Fal FESE Y
9] A~EL2 “Hawkers and Stall-Holders Selling Cooked Food and Prepared
Drinks(A 5 5614)"%2 3l ¥z /73l JvH3E 1-4].

D) o8 TR gAY 2 A4AFoR 1F,



H =
[LE ) |

[ 1-4] A 732 Food and Beverage Service Activities

SECTION  I. ACCOMMODATION AND FOOD SERVICE ACTIVITIES
LHEF R ~EF M EF
56 561 5611 56111 Restaurants
FOOD AND | RESTAURANTS, Restaurants 56112 Fast food restaurants
BEVERAG CAFES AND 5612 56121 Cafes, coffee houses and
E SERVICE BARS Cafes and Food snack bars
ACTIVITIES Courts 56122 Food courts, coffee shops, and
eating houses (with mainly food and
beverage income)
5613 56130 Pubs (including bars)
Pubs
(including Bars)
5614 56140 Hawkers and stall-holders
Hawkers and selling cooked food and prepared
Stall-Holders Selling | drinks (including stalls at food
Cooked Food and courts and  mobile food hawkers)
Prepared Drinks
5619 56190 Other Restaurants, cafes and
Other Restaurants, bars
Cafes and Bars
562 5620 56201 Food caterers
EVENT Food Caterers and
CATERING AND Canteens
OTHER FOOD
SERVICE
ACTIVITIES 56202 Canteens

pAo] "ol xElE fFa gtom S48 AWEAY, Adso dE &
A& 3ol AR JHATEA FHA FHAY = A, "B FHlHo e &4
Aol A FEste] HolAokxe A vy FEcte e F UARE S4E
AFshe 92 &&0] “Restaurants” &0 &3 &3 22 3 EF I
S X Es

* Restaurants

* Fast food restaurants



® Cafes and Food Courts (&%3F 5612)

tpe-3 e FYEF7F “Cafes and Food Courts”el E3Hg o},
* Cafes

Non-alcoholic beverage (e.g. coffee, juice, soft drink) bars

Snack bars and refreshment parlours (e.g. ice cream parlours, yoghurt
bars)

Food courts, coffee shops and eating houses with mainly food &

beverage income©] #F2] Wl tgol dYstE FES X HRA &

(i
=
c QU 9 Frae, AvE F2 QUE} FFYQ SAUGER

6810, Real Estate Activities with Own or Leased Property)

® Pubs (&% 5613)

* Beer parlours

» Bars (with beverage services predominant)
* (Cocktail lounges
A ol o WS XA &
o HipE AEoly mlEl AlxEo] niEnalz AvjdAvs AAVE gle 55
] 57 4722, Retail Sale of Beverages in Specialised Stores)
s FYE FEMY, F& BAEE S)E e ¢ JAGET 5612,
Cafes and Food Courts)

il Uel2Zd, dagdeld Ausvt FE AFHE gaad
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9320, Other Amusement and Recreation Activities)

@ Hawkers and Stall-Holders Selling Cooked Food and Prepared
Drinks (& %5 5614)

o] BRE HE WS F YRS 5
- o]

A Ao A e M= 585 ¥
+ Hawkers and stall-holders selling cooked food

AT
o tol

e el A e 2e e, =3,
3

* Hawkers and stall-holders selling prepared drinks



* Mobile food hawkers
SE thet pe WYE xasd 2t
. ¥EanE AdE Fr9el
Cafes and Food Courts)
* Hawker center, =3 3ol Al Ii= v EFY 28R &EFe 22(AEFF

4780, Retail Sale via Stalls and Markets of Uncooked Food an
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S
=
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Commodities)
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® Other Restaurants, Cafes and Bars (&% 5619)
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® Food Caterers and Canteens (&%3F 5620)

aAste] Aoks nigom SRS AZteluy SWI PFALE s sEakd
oo A g2 AFEE Yaldss E3dth o] FAES HE edTH W
2oz AFH

+ Event catering

« Transportation catering (e.g. airline catering)

* Home meal delivery for a specific period of time

* Operation of canteens (e.g. for factories, offices, hospitals or schools)
e vhEa 22 RlFE 29kA &

o B AEE HES U 2] Ael Alxd A
(Division 10, MANUFACTURE OF FOOD PRODUCTS)

o A3t7] A% 21%E9 2 (Division 47 RETAIL TRADE)

@) A7t EE A9 Fw

grreel AwsE 54 Adel HRUA %o vggel 5ol £,
erEdAeost Lhs] obAlel 3u) WA =4 F stz FEa 9l AE
2o gl e AbEE AN S FRE WFES s ok A7hE
2 g 946 U@ 47 FRFS Ugo s SARANTY A
S A EE oA AgERR ] GBS ol Fol Wk FAel AR 9
AAge AQFHe] WS W] wel JrhEE F AGEelA G A
17189 ol Wy ofeh AZlEEE AMF wzUs ZHES A4 A4
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LD of 620070 AFFAIE A o] of
Holw, Aol vlaf 38% Adet w3
‘5’45 91,300“34 g ATE A=t H 1598 u4d Aoz B 5
Ak, AAA SUE HW, AEEAN 30l 5=¢l0]3) 2010W S0
10.6% 53] $6,240 million®] A#E Wrh AJAE 7FoR B o A4
T AT 66%AE Gt $1 lhonA A3E 7E3v. AgpHow
2010 A7k R 2R AN A akgl o] FH7EAE $2,207 million B EeolH A
drhn] 11.2% s Ao, /\}Odiﬂ‘% F747 A ®d $356,100= 7.1%
FoHE 1-510=g 1-211
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[# 1-5] 2005-2010 Al S EAH|A &) #2235

A= 2005 2006 2007 2008 2009 % 2010

Change
AFAA 4,487 4,927 5,286 5,854 5,969 138 6,197

ol 70,439 75,000 78,326 83,552 89,563 719 91,264
Al 4,335 4,646 5118 5,571 5,640 1106 6,240

F 74 1,440 1,601 1,773 1,930 1,985 T11.2 2,207

7,000 4
6,000 -
5,000 -

4,000 4
m AR 4

3,000 +
W Off = 2H(S Mmillion)

2,000 -
1,000 -

2005 2006 2007 2008 2009 2010

(T3 1-21] AJlE=2 QQAA|Fe] 1

1) 94}\1}\].?3 w gAlA]x}oi 7]-16L
2) A7 2E geQl. o]F ‘SE RAIE A=
3) Operating receiptsE 3713t Ao2 wj& 3} A8 /g oz 73t
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@3) A7t EE A9 F=

20109 AZFEE AA ASTAH A YA FHAEY RRES E X
o] 365%Ths AR nlEs A vk diE" a2 A4
372009 ol k= 7 Be aEAFE HAshal 9lal, ol ANl § E4t
& g ZHE JRIY 9 fAEFE B2 AAQAY A FrF o
& WofR, HEEY AYoR= 27H, AA HAdoR= BEE L&A
1-6l[=r% 1-22].

[ 1-6] Key Indicators of Food & Beverage Services by Employment Size

of Firm, 2010
M/ TR At A Z2A F AT FIL7HA]
($ million) ($ _million)
M 2 A sk 6,197 91,264 6,240 2,207
20Tt ojohe] ARRdF| 1,199 3,989 144 61
20Tty ol & 651
(00DFErE] o|okol AP 3,802 37,616 1,971 5
1002HEHY o &k
00BFEFE] ojBrol Alolx 529 11,219 757 239
200urE® ol 21,648 1,611 560
5008HEr3 ojghel Aleix > 1o ’
5008HEr O Akl At 122 16,793 1,757 696
Establishments Employment
2361 | Restaurants 37.163

376 FastFood Cutlets | 13,159

304 Food Caterers 5,793
3350 Others 35.150
3,000 2.000 1.000 0 0 10,000 20,000 30,000
Number Number

[28 1-22] Establishments & Employment, 2010
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o Fr7kA = Addin] 97% stk AlolH Y Ftol = ddFel
13.1% 73k $711 millionE, F-7F7FA= 9.9% Z4<53ste] $302 milliong 7] %
AHE 1-71[22g 1-241

Restaurants

[3 " 1-23] Sales by Types of F&B Services

[ 1-7] Key Indicators of Food & Beverage Services, 2008-2010

F&B AL & = Igels Aded=2 (§ milion) | F717H] (§ million)
Service ‘08 ‘09 ‘10 ‘08 ‘09 ‘10 ‘08 ‘09 ‘10 ‘08 ‘09 ‘10
Total F&B

) 5,854 5,969 6,197 | 83552 | 89,563 | 91,264 | 5571 | 5640 | 6,240 | 1930 | 1,985 | 2,207
Service

Restaurants | 2,041 2,091 2261 | 34,502 | 36910 | 37,163 | 2,077 | 2082 | 2320 | 774 785 865

Fast Food

306 335 376 11,726 | 12930 | 13,159 678 723 803 210 223 245
Outlets
Food

286 289 304 5,106 5,186 5,793 676 629 711 278 275 302
Caterers
Others? 3,221 3,254 3257 | 32,218 | 34,537 | 35,150 | 2,139 | 2,207 | 2,406 668 701 795

1) Cafes, coffee houses and snack bars, Food courts, coffee shops and eating houses (with mainly food & beverage
income), Pubs (including bars), Other restaurants, cafes and bars, Canteens



Operating Receipts Value Added

2320 | Restaurants 863

803 | FastFood Outlets| 243

111 | Food Caterers 302

2,406 Others 193
2,000 1,000 0 0 200 400 600 800
S Million § Million

[ 3 1-24] Operating Receipts & Value Added, 2010

A7E 2 EA A9 Singapore in Briefd] wE2™ A 7FE 29 2010 GDP&=
e gz HAAEES 148%%aL, sHh B A2 12.29%9] A Al
& Holy 3789 23w &# A%3Avh HbH 2011W GDP+ 3% 2684 €,
Aoz FAS FAE Hol= 7F8-d 1899 54407 €¢

=
AT S W AN Fobe 58%0) MRS wgrh B S 0 94y

LA

>
S
o,
o
il
B
<
X
f
(2
—_>H—lo

] Eofo] GDP ¥]&(Share of Gross Domestic Product)S- 2010 & A=)
| 2.2%, 20113 24%E A3 ¢4wrst JHAE LI E 1-8].

T

F# 1-8] 4722 GDP &5 =4 o AMYH MEE dE
2010 2011
Gross Domestic Product $ 310.0 billion $ 326.8 billion
Real Growth (%) of GDP 14.8 49
Growth (%) of Accommodation & Food Services 12.2 5.8
GPD Share (%) of Accommodation & Food Services 22 2.4

o]
v Py S=2
-25]. B3] iRy JrEFE 1‘?—%—8— OﬂE} F-ito] sEAE B9l 2009 o
5 RES APAE neln oo} Jrhmel g4 gl FEE FPehed F
23k gflew 2g3tal e & & AT 1-91.



105 )
—Total F&B Service

100 —Restaurants
95 Fast Food Qutlets
—Food Caterers
90 —Others
85
&0

2005 2006 2007 2008 2008 2010

[2 ' 1-25] Growth Trend in F&B Services by F&B Services Index

# 1-9] A28 Mylx X[x& (MI7L7]1 &, 2010=100)

75 x| 2000 2005 2006 2007 2008 2009 2010
MA| 1,000 85.9 81.6 852 90.4 96.9 94.2 100.0
Restaurants 391 79.2 789 849 87.2 928 93.3 100.0
Fast F
astFood | on | 797 | 7a1 | 769 | so9 | ss2 | 99 | 1000
Outlets
Food
114 - 92.0 927 979 103.2 90.6 100.0
Caterers
7| Et
369 925 83.7 86.3 952 102.8 97.0 100.0
AMALE A

>

2) A7hx e 94gle #Ad s
() A7tz Apg 4ge A% g9 571

A7tEE b € JHAAE RS 2007-2008 $4,388=  F4RE
1997-1998d = % 7HAIA &9 104%E #A A Food (&4 o] ol

HgEd 558 X3eke ) AEaFd0] AaFAE BolH 2007-2008
= 81%= Yolzl HhH Food Serving Services (&%= hawker centres,

EFE FolA sk 9l4le Jid) A E:E 2 1997-1998' 13.3%0l A 2007-2008

for

0
iy
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el 135%% tha F7Fst i tHE 1-101

[3 1-10] Distribution of Monthly Household Expenditure by Type of Goods

and Services (%)

1997/98 2002/03 2007/08
Total (including imputed rental) ($) 3,628 3,738 4,388
Distribution (including imputed rental) Total (%) 100.0
Food and Food Serving Services (%) 23.7 21.3 216
Food and Non-Alcoholic Beverages (%) 104 8.9
Food Serving Services (%) 13.3 12.5 135

o,

!
Q
Q
e
o Z

°F 14%% A}A| 819

PR AfelY A7F Au] A EF R 2010d $115,180.2 millione] ¥, ©
on-Alcoholic Beverages®} Food Serving Services %9 #]%& v
F7Fskal Tk F v Fe] i A EFEAH A FiEe 1l

|
A AT

]
]

3

g3k e Hola UTHIE 1-111

[® 1-11] Private Consumption Expenditure

2000 2005 2006 2007 2008 2009 2010
Total ($ million ) 68,1954 83,7784 88,505.9 98,069.6 106,424.7 | 1070198 | 115180.2
Food &
Non-Alcoholic 5,240.1 6,157.8 6,470.6 7,105.8 7,891.1 8,075.6 8,355.9
Beverages
Food Serving
, 48552 5,680.7 6,211.5 6,835.3 76714 7,601.0 8,140.5
Services
Alcoholic Beverages
1,440.3 1,830.5 1,829.1 1,926.0 2,075.8 2,263.7 2,504.5
& Tobacco
Ratio? (%) 14.80 1413 14.33 14.22 14.62 14.65 14.32

1) Total Private Consumption Expenditured] t3F Food & Non-alcoholic Beverages ¢} Food Serving Services®] -

9.0
9l
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Singapore Health Promotion Boardell A 199813} 2004\d o a3k National
Nutrition Survey(NNS)oll w2 A=A tv] @ A7MEEAgEEo| ofxlol; A

AAE AT gom, 199895 WS w2004l B AL ol

o

B 2 2 ro

A HE HE&S AT AL, 3 hawker centresolA] A4S A= H
ST ol A ALY A poll= 2004l = 1998 2 AFo] glo] FhA ol A
= At dAs v e R JERAR, Aol Aeels 53 2004d
hawker centreol A 2AlstE 4971 423% 2 dlA2E" thv] dAT] EdvHa
1-12].
LY AYAatel SloiA A7IEE AAHESS JPAAM AALE ks W&
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[ 1-12] Motz=2 MolEe HA AAEA ol YT H| (1998 H, 2004 )
A AAL B NNS 1998 (%) NNS 2004 (%) 1998 vs 2004
fo]
E(7H) 59.5 57.3 -
Bl AEY 22 04 v
=& 18 137 -
S 7| Ml 212 209 -
a el 0.2 02 -
HX| % 5.2 75 A
EAI
E(7H) 303 26.6 v
Bl AEY 27 09 v
=& 265 26.9 -
S 7 ME 39.0 423 -
a el 0.4 04 -
HX 2 1.1 29 A
bIER
E(7H) 813 726 v
Bl AEY 15 03 v
=& 3.1 43 -
SFHME 134 22.1 A
a9l 05 0.1 v
UR g 0.3 07 -
(A F5D W 7L v R e a5 W 27k gle)
A7VEE BB 9 A ol& REVF M S SAAMES A9, d
b ool &3lg HA FUbE ShEd dFdel 69 ol TAAMEAA AALE
= AFEES 20049 499% %, 1998l 37.0% AW A vlusdH AEs F
3 Ae & F AvE 1-13]



E 1-13] drtxE= Hdolso oAHME o8 Hx (AdFYU Fote] =) vl
A5 1998 (%) 2004 (%) 1998 vs 2004
H3l Tkl AL
- - 24.2 16.2 Y
Az elof g 2 1 oot
dF2do| 2-5H 38.7 33.9 Y
ool 6 Z2 1 o4 37.0 499 A

3) AAE= 9 vA BB S0 7

20099 A7t 2 #F59L $12.8 billionZD #F 7 A (-4.3%) 2 #F 7Y
13 A &2 A2(-109%)2 <18te] Addiv] 15.7% #Aad s ojvH 1y 1-26].
A=dAo}, T=, SxEHd e}, A%, #eolAok= 2009d & A7TEE B
Fael 7o 9l e er 20099 AUPEE wagae) o] 45%F AR sl

16,000 14121 15188 0+

+17.4

12,000

4,000

0 -
2005 2006 2007 2008* 2009* 2005 2006 2007 2008 2008*
e

[3 & 1-26] Tourism Receipts, 2005-2009

£53($3,281 million, 36%)2 2009 A7t¥x=2 #
2R 59 om SubRte] o] & 2399 FHAde] 9

1) TR — Trourism Receipts
2) TEV = Total Expenditure Visitors spending



Z SFHAE BT B3P JHERIWE FEe9 TEV PCEE=D 200949
55.0% 718 7l=3tH FHE whd s B 5
Ao 11.1% #2371 AT AA BF59] 7o FHA &} <
ojo}] 391($1,411 million, 15%)& AA|3tH £ ¥|s& HATH 2 1-27]. =
20051 $1135-8] 2009 $146714] HH A1 AsAE sola v 1-28].

TOTAL =136 Sightaesing/
Entartaimant  Others
" : S 246m 5§ 756m f
Shoppin Shapping
pping 68 Local Transport 563.281m
Sccommodation
Food & Beverage . -111
edical
2f 0175.8m
Bevarags
_ocal Transport -7.0 5% 1.411m
55.0
Sightsasing/Entertainment =0
Dthers e [
T T T T 1
150 100 50 o -50
9%
[28 1-27] TEV by Major Expenditure Iltems, 2009
E=11)
= === cncpping
400 - 378 i
a7
3504 : 54p  |™==Accommodation
344
300 Eh 1]
a4 Food & Bevarage
250 1
i | Al
200 1
e s | oCa| Trarsport
100 4 s St s @0liNg Entartalnmer
501 e N 1
0 T 5] T T _3 T 1
3005 2008 230? 2008* 2009

[3& 1-28] TEV PCE by Major Expenditure ltems, 2005-2009

1) Total Expenditure Visitors spending Per Capita Expenditure
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3) 71 HF ENE

F71% 2UYE 7|32 The World of Organic Agriculture®] <170 uwpz=w,
2003 2509 g9 A 7% AT E7E 200830 5099 Efe] =)

MAARSZ 20% WA 30% AT HAo=z d=yE= wIZIEAD =l Spire
Research & Consulting®] S.P. Joint Center of Management®} &7 33t <
TolAME, AZTEZS #7]% A2 20089 6800%F 2ejo] Sukals, L R}
w3 AAAQA FA9 7ol wivd 209%™ 30% AT Aoz o ZHuia Hokt),
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A7VEEE] F7]E AF/HA L AbAE vlsf 112% s AA F71E Al
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(1) 4722 o) #5e) 719 2 A3}

AL 200038 H 2 =gutE EajAo]
ool dhw ARVE AVPEE Yl i m& XA st <z dE o>,
TheEst>, <AV Y =gvt B s FAEiT] el shsskslvh
S5 XL 200249 Eglul <AEAT>E QA EXHAT o] FE <Fol A
AE> < AARNAE AP TS, <H 7] > 59 dEE Foh
g o] Q17] 7} X]%Q?i‘jr 2007359 2o 3 A dHRUE AlEEi Al = ekt
7} 20099 K-Pop® FH o2 thA] 3| 5AE B-A dvt duzd 29 ‘wnpr]’ o
2 dFo] AVTEE 2 Z} ZE# o]z Bl A¥ ol @ np glow, A
ZPEEOA  dEe B TdE #HEEE Fd dd JIHU AolE
www.sistic.comol A 2010 Z [g3 ‘T F o] 7}% B AeTre=
T3 A A3 2N, S, e FY ], SS501 5 4" 9] = T
&5l 59148 <ol Bayo] AVFEE e ¢ K-Pop OJ7]T§? os AstA &
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MOS BURGER
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Place Address
Isetan Scotts 350 Orchard Road B1 Shaw House 238868
Bugis Junction 200 Victoria Street #01-69 Bugis Junction Parco 188021
Chevron House 30 Raffles Place #B1-03 Chevron House 048622
Plaza Singapura 68 Orchard Road #B1-01 Plaza Singapura 238839
Central Raffles City 252 North Bridge Road #B1-38 Raffles City Shopping Centre 179103
China Square 51 Telok Ayer Street #01-07 048441
Orchard Central 181 Orchard Road #B1-01 Orchard Central 238896
Millenia Walk 9 Raffles Boulevard, #01-99/100 Millenia Walk 039596
Haborfront Centre 1 Marotime Square #01-95/96/97 Habourfront Centre 099253
Bishan Junction 8 9 Bishan Place #01-19 Junction 8 Shopping Centre 579837
Causeway Point 1 Woodlands Square #01-13 Causeway Point 738099
Toa Payoh HDB Hub | Blk 490 Toa Payoh Lor 6 #01-13 (HDB Hub) 310490
North Sun Plaza 30 Sembawang Drive #01-48 Sun Plaza 757713
Compass Point 1 Sengkang Square #01-11/12 Compass Point 545078
Novena Square 238 Thomson Road #01-54/55 Novena Square 307683
Ang Mo Kio Hub 53 Ang Mo Kio Ave 3 #01-33 Ang Mo Kio Hub 569933
Parkway Parade 80 Marine Parade Road #B1-18 Parkway Parade 449269
East Tampines Mall 4 Tampines Central 5 #B1-K5 Tampines Mall 529510
Bedok Point 799 New Upper Changi Road #03-35/36 Bedok Point 467351
Jurong Point 1 Jurong West Central 2 #01-30A Jurong Point Shopping Centre
648386
West Mall 1 Bukit Batok Central Link #01-01 West Mall 658713
Bukit Panjang 1 Jelebu Road #01-28 Bukit Panjang Plaza 677743
21 Choa Chu Kang Ave 4 #B1-K7/K8 LOT ONE Shopper”s Mall
West HOT ONE 689812
IMM Building 2 Jurong East Street 21 #01-112 IMM Building 609601
Tiong Bahru Plaza 302 Tiong Bahru Road #01-34 Tiong Bahru Plaza 168732
Clementi City Vibe 3151 Commonwealth Ave West #01-13/14 City Vibe 129581
CPFBuilding 79 Robinson Road #01-10 CPF Building 068897
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Ebi Rice Burger Matsumi Teriyaki Chicken
ELFE P s Dt A F LTIV PR et b B
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(Tobikiti Hamburger Sands)

CIME o
‘ %\-‘-_ J"'.
Haktnldo Milk DO =P P
.F.Lﬂng;ﬂ:;., lca Cream Q’ﬂa’.‘&&-iﬂﬁ} CATTRAA D P Pl
[Grean Tea)
2= o
Hot Drinks Cold Drinks
leed Milk T
Frashly Browed Gourmet Coffes e
Cappuccine leed Lemon Tea
Hot Lemon. Tea Iced Peach Tea
Hot Milk Tea lced Coffee
Juices

Orange Jukce
Pink Guava Juice
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(Breakfast Menu Line &£7h




2) "= A4 A= AE AF A - 548 (Long John

Silver)

1) A Tl

abm T4l wEA Zdlixtolx HIAESl FIEAWME HSHE #7917
("come as you are” attitude)®} FHE]4 < 7FA("pay less than you expect”)-S
EEE A 7HAd Zyn sS4 A, sate, gar] a9 E Alwd
o Eolgk AL Fo AR AdY dites Ry FAAAE T e
= Aol ol FEAuA ALgEE RE HAES AAFoR FHIvE
Aolvt, F uirpo| A F-H (A AA d5 9@ A V)l e F4ds A T4
H 24 AEAAAARSY] HE H4A) dAs L AAS AAs #2E 3 &
2o vt F4g WSt nAeRZRH e wEg T AVE i
tHod 1-32][F 1-16].

LONG JOHN SILVER'S
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Place Address

Bugis Village No. 251 Victoria Street, Bugis Village 188035 (Bugis)
Lido8 350 Orchard Road, #05-08 Shaw House 238868 (Orchard)
Orchard 38 Orchard Road, 238836 (Orchard)

313 @ Somerset

313 Orchard Road #B1-01/02, 313 @ Somerset 238895 (Somerset)

Plaza Singapura

No. 68 Orchard Road, #B1-07 Plaza Singapura 238839 (Dhoby Ghaut)

Central Marina Square 6 Raffles Boulevard, #02-275 Marina Square 039594 (City Hall)
VivoCity 1 Harbourfront Walk, #02-94 VivoCity 098585 (Harbourfront)
Central 6 Eu Tong Sen Street, #01-30 Central 059817 (Clarke Quay)
CentrePoint Blk 176 Orchard Road, #B1-111, The Centrepoint (Somerset)
City Square Mall | 180 Kitchener Road #B1-33/34 City Square Mall (Farrer Park)
«Scape 2 Orchard Link, =Scape #02-42 (Somerset)
] No. 1 Woodlands Square, #01-42 Causeway Point Shopping Centre 738099
Causeway Point
(Woodlands)
21 Choa Chu Kang Avenue 4, #81-12 Lot 1 Shoppers’ Mall 689812 (Choa
Choa Chu Kang
Chu Kang)
Junction 8 Junction 8 Shopping Centre, 9 Bishan Place, #01-19A 579837 (Bishan)
Novena Sguare 238 Thomson Road, #01-06 Novena Sguare 307683 (Novena)
Rivervale Mall 11 Rivervale Crescent, #01-28A Rivervale Mall 545082 (Sengkang)
North Hougang Mall 90, Huogang Ave 10, #B1-27/28 Hougang Mall 538766 (Hougang)
) Ang Mo Kio 4190 Ang Mo Kio Ave 6, #01-12 &13 Broadway Plaza 569841
Ang Mo Kio ‘
(Ang Mo Kio)
] Compass Point No 1 Seng Kang Sqguare #01-43 Compass Point 545078
Compass Point
(Seng Kang)
Northpoint 930 Yishun Ave 2 #01-14/15 Northpoint Shopping Centre 769098 (Yishun)
Yew Tee 21 Choa Chu Kang North 6, #B1-28 Yew Tee Point 689578 (Yew Tee)
Bedok Central Block 215 Bedok North Street 1, #01-83 460215 (Bedok)
Singapore Post .
10 Eunos Road 8, #B1-09 Singapore Post Centre 408600 (Paya Lebar)
East Ctr
Tampines Mall 4 Tampines Central 5, #04-30/31 Tampines Mall 529510 (Tampines)
Eastpoint 3 Simei Street 6, #01-Kiosk 4 Eastpoint Mall 528833 (Simei)
Bukit Panjang ) .
Pl 1 Jelebu Road, #01-36 Bukit Panjang Plaza 677743 (Choa Chu Kang)
aza
Tiong Bahru Plaza | Tiong Bahru Plaza 302 Tiong Bahru Road, #01-31 168732 (Tiong Bahru)
West Commonwealth Blk 88 Tanglin Halt Road, #01-09 141088 (Commonwealth)

Jurong Point

63 Jurong West Central 2, #81-56 Jurong Point 648331 (Boon Lay)

City Vibe

3151 Commonwealth Ave West #01-17&17  City Vibe 129581 (Jurong East)

IMM

2 Jurong East Street 21 #01-15/16 IMM Bldg 609601 (Boon Lay)
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1958 Mooz A&d depolgd Bhels R AR FHe = 1993

W FaEr = A AR AA A9 1079 daEgoz AAE b gl dwt
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Place

Address

313 Somerset

313 Orchard Road #B2-01/02/03 313 @ Somerset 238895

RWS Branch 26 Sentosa Gateway #01-217/222 098138
Marine Bay Link Mall ]
8A Marina Boulevard #B2-05/06 018984
Branch

Serangoon Branch

23 Serangoon central B1-10/11/12 556083

Marina Bay Sands Branch

2 Bayfront Avenue #B2-63/64 Marina Bay Sands 018972

Katong Branch

112 East Coast Road #01-04/#02-05 112 Katong 428802

Paragon Branch

290 Orchard Road #B1-03/06 Paragon Shopping Centre 238859

Junction 8 Branch

9 Bishan Place #01-41 Junction 8 Shopping Centre 579837

Tampines Mall Branch

TMadct 4Tampines Centrals #02-01/31 Tampines Mall 529510

Wisma Atria Branch

9 Bishan Place #01-19 Junction 8 Shopping Centre 579837

Raffles City Branch

1 Woodlands Square #01-13 Causeway Point 738099

Jurong Point Branch

B